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B* an overwhelming majority, N. S. A.’s far-flung 
chapters have voted to create the ORDER OF 


THE QUILL. The dissenting votes of only two chap- 
ters were reported. Accordingly, effective January 1, 
1945, the ORDER OF THE QUILL will become a 
reality, thus making every N. S. A. member, of twelve 
or more months’ standing, eligible to this exclusive 
inner circle—provided, of course, that she fulfills the 
requirements as outlined in these columns last month. 
Complete details will be in the possession of your 


chapter’s president before the end of December. 


S. A. is not a club. It is an association! As an 

® association its represents secretaries in the same 
manner that the American Bar Association represents 
attorneys and the American Medical Association rep- 
resents doctors. Such associations could never achieve 
recognition for their members if they should limit mem- 
bership to a mere handful of congenial persons in each 
community. Instead, they would be merely a collection 
of little clubs founded upon sociability only. Thus 
analyzed, all worthwhile secretaries are eligible to mem- 
bership in N. S. A. Do your part! Invite them, and 
help to make N. S. A. truly representative of the 


secretarial profession. 


























S N. S. A. begins to emerge from infancy, cloth- 

ing itself in its rightful garb as the one great national 
association of secretaries, the element of retrospect be- 
gins to play an important role. This means that a 
scrapbook chronicling activities of its many chapters 
will be invaluable when the history of N. S. A. begins 
to be written. This scrapbook, painting a national pic- 
ture, deserves a place at National Headquarters. To 
this undertaking you can contribute much if every 
time you read any newspaper article relative to your 
chapter you will clip it and mail it to National Head- 


quarters. 


THIRD Chapter Regency, the Western Chapter 
Regency, has now been created. Popular and 
capable Irene Nelsen, former president of Ak-Sar-Ben 
Chapter of Omaha, is the appointee to fill this position. 
At the end of this month Irene will make her head- 


quarters in Seattle. Western chapters can contribute 
much to the development of N. S. A. on the Pacific 


Coast by correspondence with Irene frequently. Until 
her permanent address is announced, letters may be 
addressed to her in care of National Headquarters. She 
will be happy to receive letters from all chapters west 
of the Rocky Mountains. 














_ 























AST month’s issue announced that with this issue 

would be included a standard installation service 
for new officers and new members. Since that an- 
nouncement was made, however, a Regional Confer- 
ence of Middle Western Chapters was called for Kan- 
sas City for November 11 and 12. The many delegates 
attending this conference will constitute the largest 
single clearing house we have yet had for discussion 
of new ideas. Therefore, because from this conference 
can come new ideas bearing on this subject, the printed 
form of the installation service will be enclosed with 
the December issue. 





to your employer? Of course, it is taken for 
granted that you are helping him in adding to your 
secretarial proficiency through N. S. A.’s educational 
program. There is, however, still another advantage 
to him in your belonging to N. S. A.—the indirect 
contact you give him with other persons with whoin 
he would like to do business. As his secretary, closely 
acquainted with secretaries of such persons, you make 
such possible. Too, Boss Night Dinners bring such em- 
ployers together. Many employers, recognizing this, 
now pay for their secretaries’ memberships in N. S. A. 


H** you given thought to what N. S. A. means 
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BETTER 


WHAT'S THE GOOD WORD? 


Appreciate: This word is not to be used in the 
sense of gratitude. It means to comprehend, grasp, 
understand. It is correct to say ‘I appreciate your dif- 
ficult situation.” It is not correct to say “I appreciate 
your kindness;” instead, say “I am grateful for your 
kindness.” 


Bologna: This is the name of a popular sausage, 
named for the Italian city in which it originated. It is 
not to be called “boloney,” nor is it to be pronounced 
bo-lo-nah. The correct pronunciation is bo-lon-ya. 


Above: This word is better as an adverb than as 
an adjective. It involves one of the most frequent 
errors in letter writing. Do not say “The above para- 
graph;” instead, say “The preceding paragraph,” or 
“The paragraph above.” 

Less: Too often is this word confused with fewer. 
Less refers to quantity, fewer to number. It is incorrect 
to say “She has less points in her ration book than I;” 
say “She has fewer points in her ration book than I.” 
Correct: “less gasoline,” “less coffee;” but “fewer 
pounds,” “fewer cans.” 


Farther: Distinguish carefully between this word 
and further. Both are variant comparatives of far, but 
precise English requires a distinction. Farther denotes 
actual distance or extension of space. “We can travel 
no farther tonight.” Further denotes something addi- 
tional in thought. “We can discuss the matter further.” 


Uninterested: A confusing cousin of this word is 
disinterested. Both do not mean “without interest” in 
the same way. Uninterested means not interested, 
without concern or care or desire in the matter—in 
other words, “indifferent.” Disinterested means not 
taking sides—in other words, in being disinterested in 
a controversy, one may be very much interested but 


\ not to the extent of being a partisan. 


SPEECH 


Unique: This word has no comparative degree. It 
means single, sole, the only one of its kind. It is not 
to be qualified by very, rather, more, or similar words. 
A thing is either unique or not unique. 


Nice: Avoid using this word in the sense of agree- 
able, delightful, congenial, good, kind, pleasing, as “a 
nice dinner,” “a nice meeting,” “a nice day.” In a 
laudatory sense, nice means discriminating, precise, 
or delicate. In a derogatory sense, it means overfastid- 
ious, hypercritical, or finical. 


*HOW DO YOU PRONOUNCE IT? 


Table d’hote: tah-bl-dote’ 
Teat: teet 

Tumult: tew’mult 
Uhlan: oo’lahn 
Ultimatum: ul-tih-may’tum 
Verbatim: ver-bay’tim 
Vignette: vin’yet 

Waylay: way-lay’ 
Worcester sauce: woos’ter sawss 
Worsted (yarn): woos’ted 
Yeoman: yoh’man 
Zouave: zoo-ahv’ 


*KEY 


O long (as in note)—oh, oe 
short (as in not)—o 

U long (as in cute)—ew 

(as in rule)—oo 

short (as in mud)—uh 

Y final Cas in very)—i 

G soft (as in age)—j 

TH soft (as in father)—th 

N nasal (as in doing)—n 


A long (as in fate)—ay 
short (as in fat)—a 
(as in fall—aw 
broad (as in far)—ah 
ah as in sodah 

E long (as in beet)—ee 
short (as in bet)—eh 

I Jong (as in bite)—y 
short (as in bit)—ih 





BUSINESS ETIQUETTE 


IS IT GOOD MANNERS? 


Does a secretary violate the social code in having lunch with her employer? The answer to this question 


- dhe ” 
involves many “ifs. 


If neither the secretary nor the employer is married, it is of concern to nobody whether the two have lunch 


together. If either is married, respect of the institution of marriage dictates an affirmative answer. 


After all, there is at lunch no business which cannot be discussed in tne office. Neither hunger nor time 
can rationalize the shattering of a time-honored propriety. 

Of course, a formal luncheon to which other business associates are invited is something entirely different. 
However, even then the social code suggests that the secretary be not the “ry! woman present, unless she is 
there for the purpose of taking notes of what is discussed by her employer and 


is guests. 




















OFFICERS OF HAWTHORN CHAPTER 
SPRINGFIELD, MISSOURI 


Left to right: Roberta Hughes, recording secretary; Evelyn 
hoe, president; Edith Barbarick, corresponding secretary; 
Mildred McKee, vice-president; Mary Louise Roscnbauer, 
treasurer. 


Kansas City, Missouri—Westport Chapter will be host 
to a Regional Conference scheduled for Kansas City during 
the week-end of November 11-12. Delegates from many 
middle western chapters have already reserved rooms at the 
Hotel President, which will be headquarters for the conclave. 


At the October dinner meeting, Westport Chapter’s new 
officers were installed with appropriate ceremonies. Guest 
speaker was Alma Robinson Higbee, Kansas City’s nationally 
known poetess, who read several of her poems and gave her 
audience an interesting peek into an author’s fan mail. 

Monroe, Louisiana—Louisiana now has its second chap- 
ter of N. S. A. 

The new chapter installed here October 13 by Frances 
Nuzum, national registrar, has named the following officers: 
Helen B. Wasson, president; Virginia Scheen, vice-president; 
Sarah Hair, corresponding secretary; Rema Jane Farr, re- 
cording secretary; Georgia McCoy, treasurer. 


Mayor Benoit, on behalf of the municipality, welcomed 
N. S. A. to Monroe. Mr. H. Flood Madison, prominent at- 
torney, was guest speaker. 

Tulsa, Oklahoma—107 little English children will be 
happier this Christmas, all because of the Bundles for Brit- 
zin activities of Will Rogers Chapter, which has recently 
completed the making of 107 dolls and toys for this noble 
purpose. 

Louisville, Kentucky—On the first Wednesday evening 
of October members of the Louisville charter gathered around 
a candle-lit, dahlia-bedecked table (both the candles and 
flowers carrying out the official colors of N. S. A.) to install 
their newly elected officers. The installation service was verv 
insviring, as each retiring officer presented her successor with 
a lighted candle symbolizing the lamp of knowledge, and 
instructed her in the duties of her office. In accepting the 
candle, each new officer promised to fulfill these duties to 
the best of her ability. The retiring president, Eloise Jenkins, 
was presented a corsage in appreciation of her splendid work 
for the chapter during the last twelve months. 

Marjorie Miller, inducted into the WAVES on September 
27, was presented with a lovely manicure set. 

New officers of the chapter are: Katherine Mitchell, presi- 
dent; Lucy Strasburger, vice-president; Edith Wolf, recording 
secretary; Selma Metz, corresponding secretary; Amy Scan- 
land, treasurer. 


Omaha, Nebraska— Ak-Sar Ben Chapter’s newssheet, 
SCRIBBLINGS, announces the following new officers: Ann 


Alexander, president; Sylvia Pershe, vice-president; Jeanette 





PMostscripts 





Hansen, corresponding secretary; Sally Ann Wirth, recording 
secretary; Kay Lawrence, treasurer. 


The new officers were installed at a banquet at the Hotel 


Paxton on Sertember Guest speakers were Mr. ‘ 
Bailey, Ann Alexander’s boss; Dr. R. A. Moser, Sally Ann 
Wirth’s boss; Mr. E. G. Pringle, Sylvia Pershe’s boss. 

Virginia Brewer, accompanied at the rizno by Thelma 
Stenlund, sang “My Hero,” “Prelude,” “Homing,” and 
“Indian Love Call.” 

Irene Nelsen, retiring president, who is scheduled to begin 
soon in Seattle her work as an N. A. registrar was pre- 
sented a lovely bouquet of yellow chrysanthemums. 


Orange, Texas—The September meeting of Lone Star 
Chapter was in the Rainbow Room of the Riverside Cafeteria 
on September 11. The dinner was followed by a trief busi- 
ness discussion in which it was decided to conduct a rum- 
mage sale during the month of October for the purpose of 
raising money for Christmas gifts to servicemen who are 
overseas. 

Decatur, I1l?nois— Illinois has another N. S. A. chapter, 
appropriately christened Soycap in tribute to Decatur’s repu-- 
tation as soybean capital of the world. Officers of this new 
chapter, installed September 23 by Lucille Rippctoe and 
Jean Ward, national registrars, are: Gladys Ross, president; 
Margaret Morrison, vice-president; Annamary Myers, corre- 
sponding secretary; Virginia Nelson, recording secretary; Vir- 
ginia Moyer, treasurer. 


Birmingham, Alabama—Bir-La Chapter’s 1944 - 1945 
year book is even more attractive then its attractive 1943-1944 
vear book. Cut to the size of the official N. S. A. loose-leaf 
binder, and punched accordingly, members are thus enabled 
to keep it in permanent form in their binders. 


Kathleen Wood Chilton, former vice-president of Bir-La 
Chapter, has recently been elected to serve as the first presi- 
dent of the new Birmingham Women’s Junior Chamber of 
Commerce, which was installed September 29 at the Tut- 
wiler Hotel. 


Oklahoma City, Oklahoma— Redbud Chapter’s Octo- 
ber meeting was designated as “Guest Night.” Every mem- 
ber brought a guest. 

Lieutenant Ann Peck, commanding officer of the WAC 
detail at Tinker Field, brought as her guests, Lievtenant Ann 
Krizanauskas and First Sergeant Stella Gregoritch, the two 
of whom gave interesting talks on how the WAC’s live and 
play. 

Dixie Wails rendered a very beautiful musical selection. 











Left to right: Sylvia Pershe, Mr. Frank G. Pringle, Ann Alex- 
ander, Mr. H. J. Bailey, Irene Nelsen, Dr. R. Allyn Moser, 
Sally Ann Wirth, Esther Mulvihill and Marjorie Mohr. 





Lincoln, Nebraska—Conrhusker Chapter installed _ its 
new officers at a dinner meeting on October 9. Guest speaker 
was Judge — L. Polk, whose subject was “Crime and 
Juvenile Delinquency.” 


Wichita, Kansas—Minisa Chapter’s dinner meeting in 
the Aviation Room of the Hotel Lasson on September 7 was 
graced by a very large attendance. The guest speaker was 
Mr. Warren Blasier, personnel director of Beech Aircraft 
Corporation, whose subject was “What Is Expected of a 
Secretary.” 


Shreveport, Louisiana—Honoring the visit of Frances 
Nuzum from National Headquarters, Pelican Charter cele- 
brated recently with a luncheon at the Washington-Youree 
Hotel and a buffet supper at the home of Hallie Mills. Seven 
new members were added to the chapter during Frances’ 
visit in Shreveport. 


Nashville, Tennessee—Nashville Chapter’s September 
meeting was in the form of a Fish Fry at Percy Warner Park 
on September 22. Thirty-five convalescent soldiers from the 

Nashville Army Air Center were guests. Rose Stevens, chair- 
man of the social and war committees, was in charge of the 
party. Around a big bonfire was served a tasty supper, fol- 
lowed by games and contests, and closed with a merry 
songfest. 


Wichita Falls, Texas—Nu-Sak-An Charter’s autumn 
activities began October 7 in the form of serving and enter- 
taining servicemen at USO headquarters. The event was a 
big party staged by the Kiwanis Club. This service to mem- 
bers of the armed forces will be a monthly activity of the 
chapter hereafter. 


Miami, Florida—N. S. A.’s most southern chapter is 
now in the process of formation here. Lucille Rippetoe, for- 
merly vice-president of the St. Louis Chapter, is in charge 
of the work of organization. Assisting her are several mem- 
bers who have emigrated to Miami from chapters in other 
cities. A detailed account of the installation of the chapter 


will be given in the next issue of POSTSCRIPTS. 


Sioux City, Iowa—Sioux Chapter’s September dinner 
meeting was highlighted by a G. I. guest, Sergeant Carol 
Miller of the Sioux City Army Air Base. Sergeant Miller is 
an amateur magician and ventriloquist, and the gem of his 
repertoire was a sleight-of-hand trick which was taught him 
by the magician, Blackstone. 


On the afternoon of October 8 the chapter entertained its 
prospective members at a delightful tea at the Hotel Martin. 


Detroit, Michigan—NEWSLETTER, Detroit Chapter’s 
monthly bulletin, reports an interesting dinner meeting at the 
Wardell-Sheraton on September 21. Guest speaker was Myrtle 
Labbitt, commentator for Radio Station CKLW. Mrs. Lab- 
bitt’s subject was “Ten Years Before the Mike.” 





RETIRING OFFICERS AND THEIR “BOSSES” 
AK-SAR-BEN CHAPTER, OMAHA 


bt 





Springfield, Missouri—Hawthorn Chapter’s most recent 
war project was the mailing of 600 letters from Springfield 
businessmen to Springfield members of the armed forces, 
assuring these boys in service that their old jobs will be await- 
ing them when they return. 













At the September dinner meeting of the chapter, plans 
\ were discussed for work with the USO, Red Cross, and the 
\ War Dads’ Canteen. 

\X Sioux “— South Dakota— South Dakota’s first chap- 
ter of N. S. A. was installed here on September 25 by Eva 
King, registrar from National Headquarters. Named to guide 
the destinies of the chapter during its formative months are: 
Esther Dunmire, president; Monnie Bentley, vice-president; 
Lucy Ashley, corresponding secretary; Delores Hillers, re- 
cording secretary; Petrine Horsted, treasurer. 





| 


Port Arthur, Texas— Woodworth Charter, winner of 
the May membership campaign contest, is in the midst of an 
intensive membership drive to win the October membership 
campaign contest. 


The chapter's treasury was increased substantially recently 
as a result of a book review which it sponsored at the Goodhue 
Hotel. Mrs. J. J. Wheat reviewed the book “The Truth Men 
Live By.” 


Minneapolis, Minnesota—Under the directicn of Susette 
Ruban, from National Headquarters, Gopher Chapter enter- 
tained many prospective members at an impressive reception 
at the Hotel Curtis on October 18. 


St. Louis, Missouri—Missouri Chapter’s newest project, 
under the direction of Veva Shoemaker and Eloise Huch, is 
the assistance of underprivileged girls who have recently fin- 
ished high school and plan to enter the business world. The 
chapter will assist these girls in obtaining employment and 
will discuss with them such subjects as office etiquette, ap- 
pearance, hobbies, etc. 


On October 14 the chapter entertained members of the 
U. S. Coast Guard at a merry party at the Hotel DeSoto. 


Des Moines, Iowa—Hawkeye Chapter has joined the 
long chain of N. S. A. chapters providing free secretarial 
service for members of the armed forces. Hereafter members 
will be present at the USO Center every week-end to make 
correspondence easier for the men and women in uniform. 
Maxine McFee is in charge of this project. 


St. Paul, Minnesota— At its September meeting St. Paul 
chapter elected the following new officers: Helena Mailand, 
president; Esther Desmond, vice-president; Nina Swenson, 
recording secretary; Alice Abraham, corresponding secretary; 
Dorothy Hultengren, treasurer. 
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THE LETTER CLINIC 


Conducted by Avine E. Hower 
APPROVE YOUR READER 


How do you feel about your reader, as you write 
a letter? Does he seem intelligent or stupid, friendly 
or cold, fair or unfair? 


You will get better results from your letters if you 
approve the reader! Look for, find, and deal with the 
good in people, the part we can approve. A great public 
utility calls it using the “pride-approval factor.” 


Early in my experience, a young client, a Harvard 
graduate, said, “I have written a letter to a former 
customer who used to buy $100,000 worth of goods 
of us a year. Could you suggest anything that might 
help the letter get back this customer’s trade?” 


He then described the customer as a poker-faced, 
unresponsive person. 


His letter was almost 100 per cent technical mate- 
rial, without a single friendly word of invitation and 
understanding. He said it probably would fail. It was 
obviously written to a poker face. 


Unintentional Condemnation 


What mental quality was he expressing? A form 
of unintentional condemnation. He, however, will- 
ingly agreed to try approval, to look for good qualities 
in the former customer. These, he found, included 
honesty, efficiency, helpfulness, and the like. 


? 


He then spontaneously changed the whole “flavor’ 
of his letter by adding a few sentences of friendliness, 
understanding, and commendation. Within a week 
the former customer was buying again and five years 
later was still a good customer. That letter probably 
cost $50 because of all the time that went into the 
preparation of the technical data in it. Adding ap- 
proval, the factor that the author believed brought 
results, cost very little. 


Shortly after this incident I began to observe that 
when there was a bad breakdown in customer rela- 
tionship, approval was lacking on the part of both the 
complaining customer and the correspondent. 


I also noticed one case after another where approval 
in letters brought the most amazing results. Then 
these single instances were multiplied by the hun- 
dreds. Reports came in from progressive companies 
all over the United States of the effectiveness of 
approval. 

Here is a letter which illustrates its use, and which 


produced 90 per cent results in the year following the 
time the firm started using it: 


“More than ordinary attention has been given 
your letter of the 3d regarding cash discount 
terms. We wish sincerely that we could comply. 


The truth is that we have been receiving a 
number of requests for special terms recently, 
which vary so much it is practically impossible 
to arrange them and maintain anything like uni- 
formity in the accounting for remittances. 


The terms of % of 1% discount for cash in 10 
days. 30 days net, obtain in general throughout 
the industry. 


In view of the terms we have so uniformly 
made, we would be a little embarrassed and 
hesitant to discuss an exception for two reasons— 
first, this might be construed by other customers 
as unfair to them, and second, if we did make 
an exception, you, whose confidence we certainly 
want to keep, might wonder a little whether some- 
one else, using pressure, might get still better 
terms. 


We are confident that you will understand 
and co-operate. May we take this opportunity to 
thank you for the splendid way you have always 
done this and assure you of our own eagerness 
to reciprocate in any way possible.” 


Approval From the Heart 


. Is approval flattery? No! Flattery is from the 
tongue only. Approval is from the heart. 


Approval is as important in dealing with others 
within the organization as with customers, sometimes 
even more so. “Your judgment on this account is good, 
Bill, and I shall appreciate your setting me straight,” © 
goes further in obtaining a salesman’s co-operation 
than putting it, “You failed to answer my letter about 
the Smith Store.” 


We porary judge anything by its results. We may 
also ask, have the best letter writers used it? 


Lincoln, considered the finest American letter 
writer, used approval generously. 

Paul of Tarsus, the greatest letter writer in all his- 
tory, in his beautiful letter to the Corinthians, said: 
“And now abideth faith, hope, charity, these three; 
but the greatest of these is charity.” (I Cor. 13:13.) 
And to the Philippians, (Phil 4:8) he wrote: “If there 
be any virtue, and if there be any praise, think on 
these things.” 

If every letter that leaves your desk from now on 
expresses approval, you will get better results! Try it! 





Aline E. Hower, nationally known Letter Counselor of the HOWER LETTER IMPROVE- 


MENT SERVICE, is the author of the interesting series 


of twenty-six articles on Letter Writing 


which recently appeared in the Christian Science Monitor, to whom credit is given for reproduction 
of the article above. Miss Hower, who has recently been appointed Letter Writing Counselor 


for N.S. A., will be glad to answer free of charge any N. S. A 





pertaining to 


; ’s ti 
letter writing. Merely address your questions to her at 6321 Natural Bridge Road, St. Louis 20, 


Missouri. 





PERSONALITY DEVELOPMENT 


-BROADMINDEDNESS 
by H. Rosinson Surpuerp, Pu.D., Lirr.D. 


Are you tolerant of other people and _ their 
peculiarities? 

“Everybody's queer but me and thee—and thee’s 
a little queer.” “Everyone is pixilated.” All right; can 
you get along comfortably and sweetly with all these 
“queer” people? Can you tolerate them—bear with 
them? 

Can you even go so far as to suspect that you prob- 
ably seem as queer to them as they do to you? Do you 
even have a quiet surge of gratitude toward them for 
being so tolerant of you? 

If you can honestly answer these questions “yes,” 
you are broadminded. 

Another good word for this fine quality is mag- 
nanimous; which has been translated as meaning 
“roomy-minded.” A broadminded, magnanimous per- 
son is one who has room for all sorts of people with 
all sorts of ideas. He can find good in an atheist, a 
Communist, a hobo, a Nazi—without having the least 
use in the world for what the man believes or does. 
In this spirit of magnanimity, Jesus is said to have 
admired the clean, beautiful teeth of a dead dog, 
whom everyone else was regarding with repulsion. 
He certainly found good in a certain Samaritan, 
though all respectable Jews loathed all Samaritans; 
and He made a sinful publican and a prodigal son the 
heroes of His two other most famous parables. 

Do you ever catch yourself exclaiming, “I can’t for 
the life of me see what she can find.to like in that 
fellow?” Stop and think of these two thoughts: (1) 
Suppose you can’t—what of it? Who cares? (2) Of 
course you can’t—you and she can’t possibly have the 
same likes and dislikes, the same feelings, the same 
attractions and repulsions. “Live and let live.” Every- 
body has a right to his own tastes and preferences; 
there’s nothing you can do about it, even if you 
wanted to. Accept these differences, and respect them 
—as you expect other people to accept and respect 
your peculiar tastes and preferences. They are 
“peculiar,” you know—peculiar to you, unique, unlike 
anybody else’s. 

Come to think of it, you see, this uniqueness is 
what personality means. No two persons anywhere 
have ever had the same background, or heritage, or 
bringing up, or experiences. For you, these have 
added up to what you call your “personality.” Hence 
your personality is so exclusively your own that no 
other person ever has had or can have exactly what 
you have. 

This uniqueness of yours may well give your per. 
sonality a new significance, don’t you think? But the 
same thing is true for everyone else. And since many 
of these peculiarities may have been the result of 
causes we couldn’t help,—had no control over,—we 
don’t deserve too much blame (or praise) for them: 
nor should we blame others too much. “Let him that 
is without sin cast the first stone.” 

This is broadmindedness—magnanimity—tolerance. 


People who are most different from us are of course 
the ones who strain our tolerance the most. The 
“insular” British, who live so smugly on their “tight 
little island,” and have such queer accent and ex- 
pressions; the excitable Italians, who chatter and 
gesticulate and smell of garlic; the dark, proud Hindus, 
who actually look down on us, as crude and only 

rtly civilized; the inscrutable yellow Chinese, who 
seep their hands in their sleeves and talk unintelligi- 
ble gibberish. But as we get over our ignorance of 
these strange “furriners” we discover two things: 
(1) Any of them may surprisingly become our best 
friends, full of all sorts of unsuspected attractiveness; 
and (2) we have seemed to them fully as queer as 
they did to us. And we were both right! Learning 
an ee ont these ABC’s of human nature and 
personality gradually makes us broadminded. 
to say what's wrong or what’s right when folks set 
store by one another.” Watch, in all your reading— 
and out of it—to see the vast difference in the happi- 
ness of the narrowminded and the broadminded. 

5. Your Letter-Writing.—In planning every letter 
you write, figure how broadminded you can be in 
what you say and the way you say it—remembering 
that the idealistic principle, “Give, and it shall be 
given you,” really works. The most effective collec- 
tion letters, even, are based on this principle. 

1. Your Treasure-Hunt for Words.—As you look 
around for words that suggest broadmindedness, you 
might well start with these: 

broad gauge 
hospitable, hospitality 
magnanimous, magnanimity 
tolerant, tolerance 
bearing with 

liberal, liberal-minded 
high-minded 
open-minded 
considerate 

indulgent 
understanding 
appreciative 

2. Build Sentences about Broadminded People.— 
Every day make up two or three interesting state- 
ments about this fine trait in action—such as these: 

“I find everyone so interesting that no one really 


bores me. 

“She overlooked our faults so generously that we never 
thought of hers. 

“His skin is black—but his soul is white.” 


3. Read This Book.—The Keys of the Kingdom, 
by Dr. A. J. Cronin, is one of the best studies in tol- 
erance and broadmindedness that has come out in a 
long time. Read it—or re-read it—to notice throughout, 
and especially at the close, how this quality has made 
a hard, unrewarded life into a beautiful spiritual 
triumph. 

4. Your Other Reading.—Mary Ellen Chase’s great 
little story, Dawn in Lyonesse, has a memorable cli- 
max of highmindedness, in the scene where Ellen 
forgives Susan for having stolen her lover: “It’s ’ard 


It is not a merit to tolerate, but rather a crime to be intolerant. 


—Shelley 











